


Contacts View 
 

 
View Description: 
This view provides an easy method of entering a contact for an account, updating/performing existing contacts, 
and listing all contacts associated with an account. 
 

OCTS Account Form Applet (toggled): top half of view 
The form applet displays all pertinent account information for a given account in a single, scroll-free 
display.  This applet has a toggle feature that switches between the two halves of the OCTS Account 
Entry Applet to enable the user to see all of the account data..    
 
For a detailed data mapping please refer to Appendix B-6 
 
OCTS Contact List Applet:  bottom half of view 
The list applet allows the user to scroll through a list of all contacts, or to select a subset of contacts to 
view by using the query feature.  To facilitate efficient work on a contact, hyperlinks in some fields 
provide quick navigation to a different screen/view to provide detailed account or activity information 
 
For a detailed data mapping please refer to Appendix B-7 

 



 


